
RBA Voices
Training for workers



Introducing RBA Voices Feedback tool

RBA’s 
Mobile App and 

Worker Voice
technology



App or webform uses the native language of their 
device (interface)

Native language support (for submitters) for the 
following (app):

• Chinese, simplified
• English
• Vietnamese
• German 
• French
• Bahasa Indonesia
• Bahasa Malay
• Spanish
• Thai
• Italian
• Norwegian

Microsoft translation API for the information 
exchange fields (108 languages)

Worker app view only in their language

Translate content/翻译内容

• Chinese, traditional
• Khmer
• Japanese
• Korean
• Tamil
• Nepali
• Bengali
• Urdu
• Arabic
• Turkish
• Portuguese



1. Using the QR code reader 
on their phone, scanning 
the unique QR code will 
take them to the account 
creation page.

2. Page will look different 
depending on whether 
they are using the full RBA 
Voices app or the only the 
Feedback Tool.

3. The site will adopt the 
language of the device 
used.

How to get an account on the platform

Interface for app sign up Feedback webform sign-up



Worker sign up screens

Access to 
How-to Video

1. Worker should 
remember/save their 
username and 
password.

2. If worker wants to see 
the responses from the 
factory, they can add an 
email address.

3. The verification code 
should be entered 
within 30 minutes of 
creating the account if
adding an email address.



Worker Resources

How-To Video

FAQs on the device



New Worker View Issues/Categories



1. Click on Feedback Tool icon if using the app. If not, you are already in the 
Feedback tool interface.

2. Click Submit a Request
3. Select a Category in the Submission Category section.
4. Enter a description of your feedback/grievance in the Subject section.
5. Enter relevant details about your feedback/grievance in the Details section.  

It is optional to add any pictures/scans of your concern.
6. Slide the slider for Anonymous feedback if you want to be anonymous.
7. If you want the factory to call you back, slide the Request a call back slider 

and provide your number.
8. Click Submit. After successful submission, you should see the Case ID 

number created for your account as well as the QR code for the facility.

How to submit a feedback/grievance



WEBFORM
1. Log-in to your RBA Voices 

account using your username 
and password if using a different 
device or the webform.

2. If submitting anonymously on the 
webform, regularly check your 
account to see any responses to 
your submission.

3. You will receive response alerts 
on the email address you used 
for account creation, or you could 
also modify the email address.

APP
1. If using the app, your device 

should save your log-in 
information to help you log back 
in.

2. If there is a response or new 
information, the app will have the 
red dot on the RBA Voices icon.

How to see the response to your grievance



• Factory has between 24-72 
hours to respond to your 
submission.

• After 48 hours of submission 
without a response from the 
factory, the Escalate button 
will be available. Click on the 
Escalate button to raise the 
issue to the RBA.

• Escalate button is also 
available right after closure 
of a submission. Click on 
Escalate button in case of 
dissatisfaction with the 
results.  

• Please press the Escalate 
button in case of retaliation.

• RBA will respond within 7 
working days of your 
escalation.

• After the factory closes your 
submission, you will have the 
opportunity to rate the 
resolution given. Immediately 
after closure you will see the 
rating icons. Rate according 
to your experience.

Escalation and Ratings



Countries can be 
changed 
depending on the 
volume of calls 
received from each 
country

Call-in countries available by September

China Vietnam Japan

South 
Korea India Malaysia

Chinese 
Taipei Turkey Mexico

Philippines Thailand Germany

United 
States Nepal

Click on Contact to see available 
numbers (toll free or national)



1. Call the number for your country.
2. When prompted select the language you would like to use for the 

voicemail 
3. Be ready to provide the case ID number if following up on an existing 

case. If submitting a new case, provide the factory name, address 
including country, the details about your grievance, and your contact 
information.

4. The voice message length is a maximum of 30 seconds.
5. Only RBA staff will receive and review your messages. Please expect 

up to 7 working days before we can reach you through phone or email.

How to leave a voicemail



Thank You!
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